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CENTRAL FAX CENTER T-081 P . 001/005 F-798 



SEP 2 0 2004 



This facsimile message and it* contents aro legally privileged and confidential information intended solely for 
the use of the addressee. If the reader of this message is not the intended recipient, you are hereby notified 
that any dissemination, distribution, copying or other use of this message and its contents is strictly 
prohibited. If you have received this telecopy in error, please notify us immediately by telephone and return 
the original message to us at the address shown below via the Postal Service, Thank Von. 



Alstons-Bird llp 



101 South Tryon Street, Suite 4000 
Charlotte, NC 28280-4000 

704-444-1000 
Fax 704-444-1111 

TELECOPY 

PLEASE DELIVER AS SOON AS POSSIBLE 



DATE: September 20, 2004 



TO: U.S. Patent and Trademark Office 



FROM: 



Gregory J. Carlin 
Reg. No. 45,607 

* * * * OFFICIAL 



* * * * 



In re: Skonberg et al. 
Appl.No. 09/732,420 
Filed: 12/07/2000 

For: TELEPHONY-BASED SPEECH RECOGNITION 

FOR PROVIDING INFORMATION FOR SORTING 
MAIL AND PACKAGES 



NO. OF PAGES: 5 j 



(Including cover page) 



OPERATOR: 



IF NOT RECEIVED PROPERLY, PLEASE NOTIFY ME IMMEDIATELY AT 704-444-1 D97 



USER CODE: 


Ronel 


FAX NUMBER: 


(703) 872-9306 


CLIENT/MATTER: 


018360/201197 






REQUESTED BY: 


Lisa Rone 


VOICE NUMBER: 


(703) 308-1202 
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RECEIVED 

$B|!fc2IM)4 09:33am From- CENTRAL FAX CENTER T " 081 p 002/005 F-78B 

SEP 2 0 2004 

PATENT 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Appl.No.: 09/732,420 Confirmation No.: 1515 

Applicant(s): Skoriberg, et al. 

Filed: 12/07/2000 

Art Unit: 2641 

Examiner: Abul K. Azad 

Title: TELEPHONY-BASED SPEECH RECOGNITION FOR 

PROVIDING INFORMATION FOR SORTING MAIL AND PACKAGES 



Docket No.: 018360/201197 
Customer No.: 00826 



Mail Stop Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

AMENDMENT 
37 C.F.R. § 1.121 

Sir: 

In response to the Office Action dated June 21, 2004, please amend the above-identified 
application as follows: 



Amendments to the Claims are reflected in the listing of claims beginning on page 2 of this 
paper. 
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